Student Grievance Redressal
Committee

A.Y.2019-20



Maratha Vidya PrasarakSamaj’s

DR.VASANTRAO PAWAR MEDICAL COLLEGE, HOSPITAL & RESEARCH CENTRE, NASHIK.
Vasantdada Nagar, Adgaon, Nashik-3.

Ref.No : MVPS/MC/Est/1720/ 2018-2019

Date :-01/08/2019

CIRCULAR

academic year 2019-2020 is constituted as under:

students Grievance Redressal Committee (UG+PG+Interns) for the

Sr.No. Name Department Designation
01 | Dr.PatilMrunal S. Dean Chairman
02 | Dr. Preeti Bajqj Professor & HOD, Pathology Member Secretary
03 | Dr.SudhirBhamre Professor & HOD, Surgery Member
04 | Dr.DhirajBalwir Professor & HOD, Ophthalmology Member
05 | Dr.WaghmareSatish | Asst. Professor, Physiology Member

(1) Member Secretary to form SOP within a week.

el

Mery

Dr. Mrs.MrunalS.Patil
DEA

™

Hospital & Re

(2) Meeting to be gonducted regularly as per requirement.
(3)Minutes of the meeting to be submitted to Dean Office regularly.

N

Dr. Vasantrao Pawa
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Standard Operating Procedure (SOP) for Students Grievance Redressal
Committee '
Document Version:-5.0
Effective Date:- 01/08/2019
Prepared by:- Reviewed by:- Approved by:-
Name :- Name:- Name:-
Dr. Preeti Bajqgj Dr.Mrs.MrunalS.Patil Dr.Mrs.MrunalS.Patil
Member Secretary Choirma]\/\i_ P DEAN A "’7‘;1
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Sr.No. SOP

1 Scope/Objectives: The primary objective of the Student
Grievance Redressal Committee is to provide oversight for the
grievance process, including review of all grievances, review of
trends of both complaints and grievances (including time frames
for resolution), and identification of opportunities for
improvement and referral of action items to address those
opportunities. The institution provides mechanism to the students
for redressal of their grievances with regard to their complaints on
non-academic matters. The committee will have to cater to the
students of all semesters of MBBS, Interns and postgraduate
residents. The students are main stakeholders in any institution
imparting education, and it is our endeavour to make all efforts
to ensure transparency in all the activities at different stages.

2 Formulation/revision of the SOP: by Member Secretary

3 Role & Responsibilities of all committee members: All committee
members discuss the complaints/grievances put forth by the students
and try to resolve the problem or forward the complaint/grievance fo
the concerned committee or to the Head of the Institute. The minutes
of meeting are noted and sent to the Dean by Member Secretary.

4 Composition of committee:




Name of

Sr.No. i Designation & Department Designation
0] Dr.PatiiMrunal S. | Dean Chairman
A, Member
02 Dr. Preeti Bajqj Professor & HOD, Pathology Secretary
03 Dr.Sudhir Bhamre | Professor & HOD, Surgery Member
04 | Dr.Dhiraj Balwir Professor & HOD, Ophthalmology Member
05 ?(;,[\g I'? gnmee Asst. Professor, Physiology Member

| Tenure of membership: 1 year

Frequency of meeting : Twice a year and as needed during the year

Preparation of minutes of meeting: by Member Secretary

5

Preparation of annual report of committee: by Member Secretary

0| @ ~ o~ "n

Annexures(s)- None

CC to:-(1) The Dean - Department of Patholos
(2) The Medical Superintendent Dr. Vasantrao Pawar Med

an

Dr. Preeti Baja

Students Grievance Redressal Committee,

Member Secretary

Dr.VPMC, Nashi
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_ MVP Samaj’s
Dr. Vasantrao Pawar Medical College, Hospital & Research Centre, Adgaon, Nashik —3

COMPLAINTS
Sr.No. | Year 2019-20 Name of Written Complaintto | Action Taken | Outcome
Student Record whom
1 Regarding ATM Students of 14/8/19 Respected Request letter | ATM
machine in campus 2018 batch Dean,Dr to Dean machine was
VPMC, Nashik installed
2 R/O plant not Students of 2/9/2019 Warden, Boys | Letter to R/O plant was
working in boys 2017 batch Hostel hostel repaired
Hostel committee
3 Tube light not Boys Hostel 15/9/2019 Warden, Boys | Letter to Tube light
working C wing room Hostel hostel was repaired
no 208 committee
Switch board not Boys Hostel 19/1/2020 Warden, Boys | Letter to Switch board
working A wing room Hostel hostel repaired
A no 302 committee
5 Regarding Students of 14/2/2020 Sports Request letter | Green Gym
availability of Green | 2018 batch incharge to Respected | was made
Gym. Dean availabLT
Mok an
Member Secreta

CC to:-(1) The Dean

Students Grievance Redressal Committee.

Dr.VPMC, Nashik
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Student Grievance Redressal
Committee

A.Y.2018-19



Maratha Vidya PrasarakSamaj’s

DR.VASANTRAO PAWAR MEDICAL COLLEGE, HOSPITAL & RESEARCH
CENTRE, NASHIK.

Vasantdada Naguar, Adguaon, [Nastih-o.

Ref.No : MVPS/MC/Est/1617/2018-2019

Date: - 01/08/2018

CIRCULAR

Students Grievance Redressal Committee (UG+PG+Interns) for the
academic year 2018-2019 is constituted as under:

Sr.No. Name Department Designation
01 | Dr.SudhirBhamre Professor & HOD, Surgery Chairman
02 [ Dr. Preeti Bajaj Professor & HOD, Pathology Member Secretary
03 | Dr.Kirankumar Burse | Professor & HOD, E.N.T Member
04 | Dr.MansiKathaley | Professor, Obst&Gynaec Member
05 | Dr.AshokVankudre | Associate Professor, PSM Member
06 | Dr.ManishaRajale | Asst.Professor, Anatomy Member

Dr. Mrs.MrunalS.Patil
DEAN
n DEAN
= r. Vasantrao Pawar Medical
(1) Member Secretary to form SOP within a week. Hospital & Ra;mr\,h(],tétrjr!t?;l Eoliﬁqe
(2) Meeting to be conducted regularly as per requirement. YRR
(3)Minutes of the meeting to be submitted to Dean Office regularly.
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Standard Operating Procedure (SOP) for Students Grievance Redressal
Committee
Document Version:-4.0
Effective Date:- 01/08/2018
Prepared by:- Reviewed by:- Approved by:-
Name :- Name:- Name:-
Dr. Preeti Bajqgj Dr. SudhirBhamre Dr.Mrs.MrunalS.Patil
Member Secretary Chairman - DEAN or )
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Sr.No. SOP

1 Scope/Obijectives: The primary objective of the Student
Grievance Redressal Committee is to provide oversight for the
grievance process, including review of all grievances, review of
trends of both complaints and grievances (including time frames
for resolution), and identification of opportunities for
improvement and referral of action items to address those
opportunities. The institution provides mechanism to the students
for redressal of their grievances with regard to their complaints on
non-academic matters. The committee will have to cater to the
students of all semesters of MBBS, Interns and postgraduate
residents. The students are main stakeholders in any institution
imparting education, and it is our endeavour to make all efforts
to ensure transparency in all the activities at different stages.

2 Formulation/revision of the SOP: by Member Secretary

3 Role & Responsibilities of all committee members: All committee
members discuss the complaints/grievances put forth by the students
and try to resolve the problem or forward the complaint/grievance to
the concerned committee or to the Head of the Institute. The minutes
of meeting are noted and sent to the Dean by Member Secretary.

4 Composition of committee:




Name of ; ) : ;
Sr.No. Kb Designation & Department Designation
01 Dr.SudhirBhamre | Professor & HOD, Surgery Chairman
Bl Member
02 Dr. Preeti Bajqgj Professor & HOD, Pathology Secretary
03 E)L.riganumar Professor & HOD, E.N.T . Member
04 Sr.Mans:Koihcle Professor, Obst&Gynaec Member
05 rl?er.AshokVonkud Associate Professor, PSM Member
06 gf.qulShORGJCﬂ Asst.Professor, Anatomy Member
5 Tenure of membership: 1 year
6 Frequency of meeting : Twice a year and Os\needed during the year
7 Preparation of minutes of meeting: by Member Secretary
8 Preparation of annual report of committee: by Member Secretary
9 Annexures(s)- None

CC to:-(1) The Dean
(2) The Medical Superintendent

Dr. Preeti Baj

Students Grievance Redressal Committee,
Member Secretary
Dr.VPMC, Nashik
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MVP Samaj’s

Dr. Vasantrao Pawar Medical College, Hospital & Research Centre, Adgaon, Nashik —3

Sr.No. | Year 2018-19 Name of Written Complaint to Action Taken | Outcome
Student Record whom
| Regarding coffee Students of 9/10/18 Respected Dean Letter sent to | Coffee
machine in library | 2017 batch VPMC,Nashik. Library Machine was
Committee installed
2 Regarding Students of 17/9/2018 | Sports Request letter | Renovation of
renovation of 2017 batch In charge to Respected | Gymnasium
Gymnasium Dean was made
3 Fan regulator not Boys Hostel | 14/12/2018 | Warden Boys Letter to Fan was
working C wing room Hostel Hostel repaired
no 19 Committee
-+ Solar water tap not | A wing room 10/1/2019 | Warden Boys Letter to Solar water
working no 15 Hostel Hostel tap was
Committee repairing
65 Availability of Students of 6/2/2019 Sports Incharge Request letter | Treadmill cycle
treadmill cycle 2016 batch .| to Respected | was made
Dean available.
s Member Secret
Students Grievance R€dres$sal Committee,
DEAN (=( ' Gaoy Dr.VPMC, Nashik
Dr. Vasantrao Pawar Medical College N SHi :
CC to:-(1) TheHDDgglltlal & Research Centre, Nashik N . Prefesso

(2) The Medical Superintendent



~ Student Grievance Redressal
' Committee

A.Y.2017-18



Maratha VidyaPrasarakSamaj's
DR.VASANTRAO PAWAR MEDICAL COLLEGE, HOSPITAL & RESEARCH CENTRE, NASHIK.
Vasantdada Nagar, Adgaon, Nashik-3

Ref.No : MVPS/MC/Est/1921/ 2017-2018
Date - 21/08/2017

CIRCULAR

Students Grievance Redressal Committee (UG+PG+Interns) for the
academic year 2017-2018 is constituted as under:

Sr.No. Name Department Designation
it e Kbt Professor & HOD, ENT Chairman
Burse
02 |Dr. Prakash Ghadi | Professor, Pathology phenies
Secretary
03 | Dr. Ganesh Ghuge | Professor & HOD, Biochemistry | Member
04 | Dr.Hemant Borse | Professor, General Surgery Member

[V\T aﬂ
Dr. Mrs.MrunalS.Patil
DEAN
Dr. Wuf.atsamraoIP}-}35‘!15\T -
gl Hospital & Resaaran - <2l College
(1) Member Secretary to form SOP within a week. esearch Centre, Nashik
(2) Meeting to be conducted regularly as per requirement.
(3)Minutes of the meeting to be submitted to Dean Office regularly.



MVP Samaj's
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Standard Operating Procedure (SOP) for Students Grievance Redressal
Committee
Document Version:-3.0
Effective Date:- 21/08/2017
Prepared by:- Reviewed by:- Approved by:-
Name :- Name:- Name:-
Dr. GhadiPrakash Dr.BurseKirankumar Dr.Mrs.MrunalS.Patil
Member Secretaps Chairman DEAN {n_,\ D
Sign with Date:- Sign with Date:- Sign with Date:- O*T\,{
__J% ey w ol 1™ " Jn\ L Y
21/00]Z2P1* T SWUI
Sr.No. SOP

1 Scope/Objectives: The primary objective of the Student
Grievance Redressal Committee is to provide oversight for the
grievance process, including review of all grievances, review of
trends of both complaints and grievances (including time frames -
for resolution), and identification of opportunities for
improvement and referral of action items to address those
opportunities. The institution provides mechanism to the students
for redressal of their grievances with regard to their complaints on
non-academic matters. The committee will have to cater to the
students of all semesters of MBBS, Interns and postgraduate
residents. The students are main stakeholders in any institution
imparting education, and it is our endeavour to make all efforts
to ensure transparency in all the activities at different stages.

2 Formulation/revision of the SOP: by Member Secretary

3 Role & Responsibilities of all committee members: All committee
members discuss the complaints/grievances put forth by the students
and try to resolve the problem or forward the complaint/grievance to
the concerned committee or to the Head of the Institute. The minutes
of meeting are noted and sent to the Dean by Member Secretary.

4 Composition of committee:




Name of ; . s .
Sr.No. Membet Designation & Department Designation
01 grr.BurseKlrcmkum Professor & HOD, ENT Chairman
) Member
02 Dr.GhadiPrakash | Professor Department of Pathology Secretary
.| Dr.Ghuge Professor & HOD, Department of
0o Ganesh Biochemistry g
04 | Dr.BorseHemant | Professor Department of Surgery Member
5 Tenure of membership: 1 year
6 Frequency of meeting : Twice a year and as needed during the year
7 Preparation of minutes of meeting: by Member Secretary
8 Preparation of annual report of committee: by Member Secretary
9 Annexures(s)- None g
Dr. GhadiPrakash -
.Member Secretary
Students Grievance Redressal Committee
Dr.VPMC, Nashik
CC to:-
(1) The Dean

(2) The Medical Superitendent




MVP Samaj’s

Dr. Vasantrao Pawar Medical College, Hospital & Research Centre, Adgaon, Nashik —3

Sr.No. | Year 2017-18 Name of Written Complaint | Action Taken Outcome
Student Record to whom
1 About morning Students of 10/10/2017 The Dean Letter to Morning
lectures of 8:00 am 2015 batch Dr.VPMC, Academic lectures could
Nashik Board not be
cancelled
2 Hostel passages not Students of 13/9/2017 Warden girls | Letter sent to All the hostel
cleaned. 2016 batch hostel Hostel passages
Committee cleaned
3 Electric switch board | Boys hostel 13/10/2017 Warden Letter sent to Repairing was
not working D wing room Boys Hostel | Hostel done
no 7 Committee
4 Tube light not Girls hostel 2/11/2017 Warden Letter sent to Repairing was
working A wing room Boys Hostel | Hostel done
no 10 Committee
5 Regarding the Students of 8/2/2018 Sports Request Letter to | Volleyball
availability of 2016 batch Incharge Hon.Dean court was
Volleyball court made
6 Availability of 2015 batch 18/1/2018 Sports Request Letter to | T.T. Table was
T.T.Table Incharge Hon.Dean made ﬂﬁgila’?le.

CC to:-(1) The Dean

Mler

7 A

Dr I\\IL'!- dlhiti

Hospital & Research Centre, N_ashik

Member Secretary

.

Students Grievance RedressalCommittee

DEPA

MDMVES !

o Medical Colleq

b D"*VPN[C’ Nashik

w3 )




- Student Grievance Redressal _
Committee

A.Y.2016-17



Maratha VidyaPrasarakSamaj's

DR.VASANTRAO PAWAR MEDICAL COLLEGE, HOSPITAL & RESEARCH CENTRE, NASHIK

Vasantdada Nagar, Adgaon, Nashik-3.
Ref.No : MVPS/MC/Est/1561/ 2016-2017
Date :- 11/08/2016

CIRCULAR

Students Grievance Redressal Committee (UG+PG+Interns) for the academic
year 2016-2017 is constituted as under:

Sr.No. Name of Member Designation& Department g;r.g:::;i
01 | Dr.BurseKirankumar | Professor & HOD, ENT Chairman
02 | Dr.GhadiPrakash Professor Department of Member

Pathology Secretary
Professor & HOD, Department
03 | Dr.Ghuge Ganesh of Biochemistry Member
o4 | BiBoneteriant Professor Department of Member
Surgery
NACI Dr. Mrs.MrunalS.Patil
DEAN
DEAN
i Dr. Vasantrao Pawar | ledical College
(1) Member Secretary to form SOP within aweek.  Hospital & fe-0 . , Cantr .-"J'--‘i?hjgk

(2) Meeting to be conducted regularly as per requirement.
(3)Minutes of the meeting to be submitted to Dean Office regularly.



MVP Samaj's

Dr. Vasantrao Pawar Medical College, Hospital & Research Centre, Adgaon,

Nashik -3

Standard Operating Procedure (SOP) for Students Grievance Redressal
Committee :
Document Version:-2.0
Effective Date:- 11/08/2016
Prepared by:- Reviewed by:- Approved by:-
Name :- Name:- Name:-
Dr. GhadiPrakash Dr.BurseKirankumar Dr.Mrs.MrunalS.Patil
Member Secretary Chairman DEAN - B
ign with D - Sign with Dcﬂe - Sign with Ddite:
b : GT% z M 13 ke : ‘l:’::?l\jJ &
Sr.No.

1 Scope/Objectives: The primary objective of the Student
Crievance Redressal Committee is to provide oversight for the
grievance process, including review of all grievances, review of
trends of both complaints and grievances (including time frames -
for resolution), and identification of opportunities for ‘
improvement and referral of action items to address those
opportunities. The institution provides mechanism to the students
for redressal of their grievances with regard to their complaints on
non-academic matters. The committee will have to cater to the
students of all semesters of MBBS, Interns and postgraduate
residents. The students are main stakeholders in any institution
imparting education, and it is our endeavour to make all efforts
to ensure transparency in all the activities at different stages.

2 Formulation/revision of the SOP: by Member Secretary

3 Role & Responisibilities of all committee members: All committee
members discuss the complaints/grievances put forth by the students
and try to resolve the problem or forward the complaint/grievance to
the concerned committee or to the Head of the Institute. The minutes
of meeting are noted and sent to the Dean by Member Secretary.

4 Composition of committee:




Name of

Sr.No. Mamber Designation & Department Designation
Dr.Burse A
01 Gankomar Professor & HOD, ENT Chairman
02 | Dr.Ghadi Prakash | Professor Department of Pathology BB
Secretary
Dr.Ghuge Professor & HOD, Department of
03 Ganesh Biochemistry ) feL
04 | Dr.Borse Hemant | Professor Department of Surgery Member
5 Tenure of membership: 1 year
[ Frequency of meeting : Twice a year and as needed during the year
7 Preparation of minutes of meefing: by Member Secretary
8 Preparation of annual report of committee: by Member Secretary
9 Annexures(s)- None

CC to:-(1) The Dean
(2) The Medical Superitendent

£

Dr. GhadiPrakash
Students Grievance Redressal Committee,
Member Secretary

Dr._VPMC, Nashik

W A

Mo

DEABWI dical College
Dr. Vasantrao Pawar Medica :
Hospital & Research Centre, Nashik




i M. V. P. Samaj's ‘
e - Vasanirao Pawar Medical College, Hospital & Research Centre, Adgaon, Nashik - 3

Ref : MVPS/Dr. VPMCH/362A/ 2016-17 Date :- 16/12/2016

To
The Internship Incharge
Dr.VPMCH&RC, Nashik

The Students Grievance Redressal Committee has received complaint from
Interns regarding non-availability of vehicle for going to UHC, Gangapur
Road and PHC, Grievance. They have to go by their own vehicle or use
public means of transport. This is causing them a lot of inconvenience.

Kindly make veluenlar arrangement for transportation of the
interns from the college to their respective postings at UHC & PHC.

4

Dr. PrakashGhadi

Member Secretary
Students Grievance Redressal Committee

Dr.VPMC, Nashik

FIrOIessolr

CC to:-
(1) The Dean
(2) The Medical Superitendent



MVP Samaj’s

Dr. Vasantrao Pawar Medical College, Hospital & Research Centre, Adgaon, Nashik —3

Sr.No. | Year 2016-17 Name of Written Record | Complaint to whom Action Taken QOutcome
Student :
1 Regarding 24 hours Students of 10/8/16 Dean letter to Library could
library and non- 2015 batch Dr.VPMC&RC,Nashik | maintenancecommittee | not be open for
working of the street 24 hours.
light from hostel to Streets light
library. repaired
2 Tap water in bathroom | Boys hostel 22/812016 Warden Letter sent to Hostel Repairing was
not working C wing room Boys Hostel committee done
no 8
3 Non-availability of Interns 0of 2012 | 22/11/2016 Dean Letter written to Vehicle made
transport to U.H.C. and | batch Dr.VPMC&RC Nashik | internship In charge available for
P.H.C. interns
4 Repairing of doors and | Boys hostel D- | 30/1/2017 Warden Letter to hostel Doors and
windows of room no 10 | wing roomno Boys Hostel committee windows
in boys hostel. 10 repaired
5 Regarding availability | Students of 9/2/17 Sports in charge Request Letter to Running tract
i of Running Tract 2015 batch Hon.Dean _prepared
6 Regarding availability | Students of 2/3/2017 Sports incharge | Request Letter to Kho-kho
of Kho-Kho ground 2015 batch : Hon.Dean ground mad e
available
O‘H Member Secretary
. Students Grievance Redressal Committee,
DEAN _Dr.VPMC, Nashik
Dr. Vasantrao Pawar Medical College Pyatfassar
CC to :-(1) The Dean Hospital & Research Centre, Nashik EDARTMENT NP BATHL

(2) The Medical Superitendent NDMVES Mea:



Student Grievance Redressal
Committee

A.Y.2015-16



% MAHARASHTRA UNIVERSITY OF HEALTH SCIENCES NASHIK
(An ISO 9001:2008 Certified University)
=297 vz, mEwa, A1E - « ¥ 200« Dindori Road, Mhasrul, Nashik - 422004

Tel (0253)2539199. Fax : (0253) 2539200
Website : http://www muhs.ac.in, E-mail : academicpg@muhs ac.in
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Maratha VidyaPrasarakSamaj's
DR.VASANTRAO PAWAR MEDICAL COLLEGE, HOSPITAL & RESEARCH CENTRE, NASHIK.

Vasantdada Nagar, Adgaon, Nashik-3.
Ref.No : MVPS/MC/Est/1510/ 2015-2016
Date :- 13/10/2015

CIRCULAR

Students Grievance Redressal Committee (UG+PG+Interns) for the academic
year 2015-2016 is constituted as under:

Sr.No. Name of Member Designation& Department Designation
01 |Dr.Gajbhiyel.pr | Frofessor & HOD Depariment | oy, iiman
of Physiology

. Professor &HOD Department of | Member

G2 | BeFmoiasiich Obst&Gynaec Secretary
03 | Dr. Burse K.S Professor & HOD, ENT Member

) Asst.Professor& HOD Member

04 Dr.Kalokhe Vikrant Depatient of EMT 2
: Asst.Professor Department of
05 | Dr. KasturelJyoti _Pathology Member
. Dr.l:n\r—I.MrunaIS.Patil
' DEAN
DEAN

Dr. Vasantrao pay .::?ilj?&rjicz-.i College

(1) Member Secretary to form SOP within a week. Hospital & Reszzrch ¢ itre, I‘-.jHSh?k

(2) Meeting to be conducted regularly as per requirement.
(3)Minutes of the meeting to be submitted to Dean Office regularly.



MVP Samaj's
Dr. Vasantrao Pawar Medical College, Hospital & Research Centre, Adgaon,
Nashik =3

Standard Operating Procedure (SOP) for Students Grievance Redressal
Committee
Document Version:-1.0
Effective Date:- 3/08/2015
Prepared by:- Reviewed by:- Approved by:-
Name :- Name:- Name:-
Dr. PatoleKiran Dr.Gajbhiye I.P.R Dr.Mrs.MrunalS.Patil
Member Secretary Chairman _+DEAN M e
Sign with Date M Sign with Date:- Sign with Date:-
i *f@‘?,fo —ﬁ%’ !"'\\%m
Tl
sr.No. ' §OP" 3

1 Scope/Objectives: The primary objective of the Student
Grievance Redressal Committee is to provide oversight for the
grievance process, including review of all grievances, review of
trends of both complaints and grievances (including time frames
for resolution), and identification of opportunities for
improvement and referral of action items to address those
opportunities. The institution provides mechanism to the students
for redressal of their grievances with regard to their complaints on
non-academic matters. The committee will have to cater to the
students of all semesters of MBBS, Interns and postgraduate
residents. The students are main stakeholders in any institution
imparting education, and it is our endeavour to make all efforts
to ensure transparency in all the activities at different stages.

2 Formulation/revision of the SOP: by Member Secretary

3 Role & Responsibilities of all committee members: All committee
members discuss the complaints/grievances put forth by the students
and try to resolve the problem or forward the complaint/grievance to
the concerned committee or to the Head of the Institute. The minutes
of meeting are noted and sent to the Dean by Member Secretary.

4 Composition of committee:

Name of

Sr.No. Member Designation & Department Designation

01 Dr.Gajbhiyel.P. | Professor & HOD Department of . Chairman



R Physiology
A Professor & HOD Department of Member
02 Dr.PatoleKiran Obsta.Gynaec. Secretary
03 Dr. Burse K.S Professor & HOD, ENT Member
04 B{kfgrﬁkhe Asst Professor& HOD Department of FMT Member
05 Dr. KastureJyoti | Asst.Professor Department of Pathology Member

Tenure of membership: 1 year

Frequency of meeting Twice a year and as needed during the year

Preparation of minutes of meeting: by Member Secretary

Preparation of annual report of committee: by Member Secretary

w| m| ~N| o &,

Annexures(s)- None

CC to:-(1) The Dean
(2) The Medical Superitendent

Drs

Dr. PatoleKiran

Students Grievance Redressal Committee,

Member Secretary
. Dr.VPMC, Nashik

artmee
iV P s

. DEAN
Dr. Vasantrao Pawar Medical College
Hospital & Research Centre, Nashik




M. V. P. Samaj's
a'- Vasanirao Pawar Medical College, Hospital & Research Centre, Adgaon, Nashik — 3

Ref: MVPS/Dr. VPMCHKEIAGC}27%2OIS—16 Date:-12 /12 /2015
¢

To

The Establishment Committee,
Dr. VPMCH & RC,

Nashik

Subject-Regarding problem of solar heater...

Complaints have been received regarding hot water not available in

s

>

Dr. KiranPatole

Student Grievanceand RedressalCommittee,
Member Secretary

the bathrooms as solar heater is not working.
Kindly do the needful.

Depar it of Obst. & Gynecelogy
\ ) P.Medieal College,




w

/ M. V. P. Samagj's
==\ r. Vasantrao Pawar Medical College, Hospital & Research Centre, Adgaon, Nashik — 3

Ref : MVPS/Dr. VPMCH;’SGRCK,’SSJ 2015-16 Date - 25/06/2016
2]

To

The Mess Committee,

Dr. VPMCH & RC,

Nashik

Subject-Regarding poor quality of food in Boys Hostel mess and timing of

breakfast...

Complaints have been received regarding quality of food in hostel
mess. The breakfast is not ready till 8.00 am in the morning and the students
go to college without having breakfast.

The morning lecture starts at 8.00 am so ensure that the breakfast is
ready by 7.30 am. Also instruct your cooks to prepare food properly and of

good quality.

NASHIK 1B Dr. KiranPatole
AN Member Secretary
oy Student Redressal Gre@ance Committee

CC to:- The Dean,Dr VPMCH & RC,Nashik.



MVP Samaj’s
Dr. Vasantrao Pawar Medical College, Hospital & Research Centre, Adgaon, Nashik —3

Sr.No. | Year 2015-16 Name of Written Record | Complaint to whom Action Taken Outcome
Student
1 Non-working of solar Students of 5/11/2015 Dean Letter sent to the Solar heater
water heater in Boys 2015 batch Dr.VPMC&RC, Nashik | Hostel Committee repaired
Hostel
2 Non-working of solar Students of 6/11/15 Dean Letter sent to the Solar heater
water heater in Boys 2014 batch Dr.VPMC&RC,Nashik | Hostel Committee repaired
Hostel
3 Non-working of solar Students of 6/11/15 Dean Letter sent to the Solar heater
water heater in Boys 2013 batch Dr.VPMC&RC,Nashik | Hostel Committee repaired
Hostel
4 Poor quality of food in | Students of 14/6/16 Dean Letter sent to Mess Quality of food
mess and breakfast not | 2015 batch Dr.VPMC&RC,Nashik | Committee improved
available at 8:00am
5 Non availability of Students of 4/5/16 Dean Request Letter sent to | Stationary was
stationary in the 2015 batch Dr.VPMC&RC,Nashik | the respected Dean made available in
campus campus.
faom-
}\/\T C’“‘f'\.,i - Member Secretary
Students Grievance Redressal Committee,
=\ _ Dr.VPMC, Nashik
DEAN ol : AR 3
Dr. Vasantrao pay ; f SPAItment of Okar e )
: “awar Medical Collgge ' TV Bic 9E. & Quwaralnoy
Hospital & Research Centre, Nashg( %\ A V. . Al College,

CC to:-(1) The Dean ) s
(2) The Medical Superitendent SRt



